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“I would like to ask the European Group on 
Ethics to provide the Commission with an 
Opinion on the ethical implications of ICT 
technologies. Such an Opinion may offer a 
reference point to the Commission to 
promote a responsible use of the Digital 
Agenda for Europe and facilitate the 
societal acceptance of such an important 
policy item. The Opinion should take into 
consideration different possible 
applications of ICT, such as widespread 
takeup and use by citizens of the internet, 
еhealth and use of ICT in environmental 
and agricultural domains.”
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What is ICT?

Computers have become ubiquitous and are able to 
communicate with one another and allow us to 
communicate in new and exciting ways

19 October 2010 – The number of Internet users worldwide has doubled 
in the past five years and will surpass the 2 billion mark in 2010, with the 
majority of the 226 million new users this year coming from developing 
countries, the United Nations telecommunication agency reported today



What is ICT?

More than 2 billion people worldwide use the 
internet (one billion in 2008) – that is 1 in 3!
“Over the past three decades it has grown from an 
experimental research network and now underpins 
a range of new economic activities as well as 
activities and infrastructures that support our 
economies, from financial markets and health 
services to energy and transport.”

OECD Policy Brief June 2008





The number of mobile phones, which are 
themselves computers,  in use were over 5 
billion in 2010 (for a world population of 
approximately 7 billion); many countries have 
more mobile phones in use than people!



The penetration (% of population using computers) and quarterly growth
of computers in 2008



The penetration (% of population using computers) of computers in 2011



Surveillance
CCTV systems capable of 
identifying and tracking a person's 
face from half a mile away are 
turning Britain into a Big Brother 
society, the UK's first surveillance 
commissioner has warned.

New high-definition cameras are 
being rolled out across UK cities 
without public consultation into the 
intrusion they pose, Andrew 
Rennison told The Independent.

4th October 2012



The anti-surveillance campaign 
group Big Brother Watch recently 
found that at least 51,600 CCTV 
cameras are being used by 428 
local authorities – and that 100,000 
are in use in schools, with as many 
as 200 using them inside toilets 
and changing rooms. More than a 
million cameras have also been 
installed on private land.



What are the issues?



The EU citizen

Is it possible to assure that the Charter of 
fundamental rights is implemented fully given 
the global nature of the internet.



The EU citizen
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The EU citizen

The EGE recommends that the EU secure and 
promote the right of access to the Internet. 
The EGE underlines that this approach should 
also be promoted internationally with specific 
attention for less developed regions of the 
world. 



The EU citizen

• The EGE calls for educational programmes 
to foster and raise awareness and 
responsibility concerning ICT’s impact on 
one’s personal, social and moral identity. 

• The EGE welcomes actions on open access 
taken by the EU and encourages further 
actions in this area to be explored. 
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The internet provides a means for individuals to assume new, self‐
defined and multiple identities, which may differ significantly from 
their real identity. What is their true identity, and should we be able 
to assume an identity totally unlike our own?

It provides a means for others to identify us; at times we may not 
like it; 

Should there be a right to be forgotten?  How might this be 
achieved?

We have networked identities – others may know where we are and 
when we are, whether we like it or not

IdentityIdentity
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The Group is of the view that in order to support the responsible 
use of ICT technologies envisaged by the European Digital 
Agenda, the EU should support the development of educational 
tools aimed at creating and developing ‘social literacy’ amongst 
users including supporting the personal responsibility that should 
be exercised. Programmes should aim to foster respect, 
tolerance and sensitivity when communicating digitally. 

The EGE recommends that the EU provides means to foster 
responsibility amongst those using ICT, whether individual 
users or those providing services. This should address 
accountability, identification, and traceability for Internet 
identities. 

IdentityIdentity





Peter Steiner Cartoon, New Yorker
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them to use the Internet responsibly. Clarification concerning the 
conditions for the data subject’s consent220 should therefore be 
provided, in order to always guarantee informed consent and 
ensure that the individual is fully aware that he or she is 
consenting to data processing and what it entails 

IdentityIdentity
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The EGE recognises that disadvantaged and marginalised 
groups may require different designs, content and applications to 
suit their specific requirements. To this end, the EGE 
recommends that measures centred around direct provision, 
subsidies and regulation be examined by the EU to ensure that 
such groups are not excluded from playing a full and active role
in the digital society. 
…
This includes providing people with the skills and motivation to
harness the potential of ICT through educational and mentoring 
programmes, which engage the individual in a process of 
learning, in a way which is meaningful and relevant to them. 

Digital Divide 
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•Who collects the data, and where
•Who identifies the manner in which the data will be used
•Who may access the data
•Who may collate, correlate and mine data collected about 
us
•How, without boundaries, may confidentiality, integrity 
and quality of the data be protected

Human rights?Human rights?
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The Data Protection Office in Schleswig Holstein has decided 
that many features of Facebook are in violation of the German 
Telemedia Act and the Federal Data Protection Act because of 
web analytics which provides data about individuals to 
Facebook and others in the USA. Tracking of users persists 
for up to two year. “The wording in the conditions of use and 
privacy statements of Facebook do not nearly meet the legal 
requirements ….”
https://www.datenschutzzentrum.de/presse/20110819facebooken.htm

Human rights?Human rights?
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implement protection?

Words can wound, injure, afflict. They can also lead to
understanding and reconciliation (Jonathan Sacks, The Times, 
June 24 2011)

Autonomy and BullyingAutonomy and Bullying



Title goes here
What are the implications of material sourced in one country, 
placed on the internet in another, read in another, and the 
products sent from a fourth country.  How do we protect consumer
rights in this sort of scenario.

Without boundaries?Without boundaries?
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The EGE recognises the potential of the Digital Agenda for 
Europe (DAE) for the European Union, and stresses the need 
to promote a responsible, inclusive and socially sustainable 
implementation of this important policy sector. The Group 
therefore advocates the need to promote DAE actions in 
accordance with European Union fundamental values. It 
equally underlines the need for education and research in the 
ethical, legal, social and environmental areas to be financed 
in the Horizon 2020 ICT Programmes. 

Digital Agenda for EuropeDigital Agenda for Europe


